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Dear Customer
We would like to thank you for your purchase, and we hope you have lots of fun with Axor Starck V. The glass mixer that you have purchased is an exclusive product, which will enable you to experience the natural power of water in your own home. The transparent, open-ended spout allows the water vortex to develop to its fullest. The spout is made of high-quality, durable crystal glass. 
Register your product at www.register.axor.hansgrohe.com to secure the extended manufacturer's guarantee, and take advantage of additional benefits.
In order to ensure that your Axor Starck V mixer gives you many years of enjoyment, please keep in mind the following:
Important hygiene instructions
As is the case with all mixers, the first half litre should not be used as drinking water first thing in the morning or after periods of stagnation longer than four hours. 
Moreover, the Axor Starck V mixer's open spout means that dirt could get into the water from the outside (e.g. dust or other matter, cleaning agents or other harmful liquids), which may pollute the water.
This is why you should always turn the mixer on for at least 10 seconds in the morning and after stagnation times of 4 hours, so that sufficient fresh water can flow in and completely replace the water.
The glass spout of Axor Starck V should also be thoroughly cleaned at regular intervals (at least 1 x per week), or even on a daily basis in subtropical or tropical countries. If the mixer is not used for more than three days (e.g. during the holidays), the residual water must be poured out of the spout to prevent any breeding ground for insects.
Additional care instructions
We recommend either cleaning the glass manually or in the dishwasher. We have tested the limescale behaviour of the Axor Starck V mixer extensively in our limescale laboratory: Like any other glass, the spout may also show signs of limescale after a while. This can be removed easily using conventional citrus-based cleaners. 
Additional safety instructions
· A damaged glass spout must be replaced, since there is a risk of injury. Spare parts can be easily obtained via your local specialist partner or via Hansgrohe's technical service center (+49-7836-51-1282). Take advantage of our 10‑year guaranteed spare parts availability.
· There may be hot water in the glass spout. Be careful, in extreme circumstances this may scald.
· Significant differences in pressure between the cold and hot water connections must be compensated, as is the case with all other mixers.
· With its innovative shape and technology, and the way that the water is formed, the Axor Starck V mixer constitutes a completely new type of product. Hence it is not yet covered by all the standards. However, the use case applicable to it is equivalent to “hose spray on bath and shower tub, wash basin and in the kitchen in the domestic environment” (described in DIN EN 1717 and DIN 1988-100):
· The Axor Starck V mixer is for domestic use and must therefore, in accordance with DIN EN 1717, be safeguarded using a special safety device which prevents backflow.
· This is accomplished using the required EB safety device (non-controllable non-return valve). The mixer thus fulfils the requirements of DIN EN 1717.
· However, as the manufacturer we do not recommend using it in public (e.g. public lavatories in hotel lobbies or restaurants) OR semi-public areas (e.g. hotel rooms) due to the open, removable spout and the fact that it requires very frequent cleaning, which needs to be ensured in these areas.
Confirmation of notice
I hereby confirm that I have read and understood the “Important hygiene and care instructions” and the additional “Safety instructions”.
I am also aware that the Axor Starck V mixer is not recommended for public or semi-public areas due to the reasons stated above.
Due to the uniqueness of the product, I have nevertheless decided to use it in the project indicated below.
____________________________________________________
Company
-------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------
Address
-------------------------------------------------------------------------------------
Contact partners
-------------------------------------------------------------------------------------
Project
-------------------------------------------------------------------------------------
Signature
This content is subject to the General Terms and Conditions of Hansgrohe SE. The "Hygiene, maintenance and safety instructions" also form a key component of this offer.
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