Express

REMINDER

DATE: 17-MAY-2019

LIVING BATHROOMS SDN.BHD
201 JALAN MAAROF
BANGSAR

59100 KUALA LUMPUR MY MY

Account No. 1 XXXXX6446

Credit Terms : FREIGHT -30 DAYS
DUTY & TAX -7 DAYS

Dear Customer,

Federal Express Services (M) Sdn Bhd
(207528 U)

801B, Level 8, Tower B, Uptown 5,

5 Jalan SS21/39, Damansara Uptown,
47400 Petaling Jaya, Selangor, Malaysia
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According to our records, the outstanding invoices billed to your account exceed our credit terms, which are stated above.
Please settle the past-due amount stated below in FULL within seven days of the date of this letter to ensure you can
continue to enjoy credit and discount privileges. The aging of your account is listed below for your reference.

Invoice No. Invoice Type Invoice Date Age Currency Invoice Amount Amount Due
2-278-67787 Freight 23 Apr 19 24 MYR 1,187.63 1,187.63
2-278-53398 Freight 09 Apr 19 38 MYR 2,949.84 2,949.84
2-278-37377 Duty/Tax 26 Mar 19 52 MYR 131.10 15.75

Invoices marked with @ have been disputed and are currently under review.

Please contact us if you require any clarification about the invoices listed.

If you have already made payment, please disregard this letter.

PAYMENT METHODS

Total: MYR 4,153.22

Past-Due Amount: MYR 2,965.59

Jom Biller Code: 8797
P@ Ref-1: 227853398
Ref-2: 227837377

JomPAY online at Internet and Mobile Banking with your
Current, Savings or Credit Card account

PO Box 8458, Pejabat Pos Kelana Jaya, 46790 Petaling Jaya, Malaysia




Federal Express Services (M) Sdn Bhd

(207528 U)
MEX - 801B, Level 8, Tower B, Uptown 5,

5 Jalan SS21/39, Damansara Uptown,
Express 47400 Petaling Jaya, Selangor, Malaysia
Account No. 1 XXXXX6446 Page 2 of 2
Fund Transfer Bank Account Name: Federal Express Services (Malaysia) Sdn Bhd
Bank Name: Citibank Berhad
Bank Address: Level 45 Menara Citibank
165 Jalan Ampang,
50540 Kuala Lumpur, Malaysia
Bank Account Number: 7714700XXXXXXXXX
(where XXXXXXXXX refers to your 9-Digit FedEx Account Number)
Bank Code: 17
Branch Number: 14014
Swift Code: CITIMYKL
Important

Please fax your payment advice (invoice number and amount) to 603-7712-4461, or e-mail to fscmy@fedex.com, once
you have instructed your bank to make the payment.

To redeem a discount voucher, please mail the original voucher to: PO Box 8458, Pejabat Pos Kelana Jaya, 46790
Petaling Jaya, Malaysia.

Credit Card

For Payments via QR Pay

QR Pay saves you time

Simply scan the code with your smartphone to pay bill
securely and quickly via credit cards.
https://www.fedex.com/en-my/paybill

Or, you can click on the link above to pay by adding
record(s) manually.

Alternatively, you may also contact our Customer Service Hotline 1800-88-6363 for credit card payment.

For other payment methods, please visit www.fedex.com/my/account/offlinepayment.html

Note

For other billing-related inquiries/questions, please contact

Customer Service Hotline: 1800-88-6363 (press 1, 2, then 3 for Invoicing)
Fax No: (603) 7712-4397

E-mail Address: fscmy@fedex.com

This is a computer-generated letter and does not require any signature.

PO Box 8458, Pejabat Pos Kelana Jaya, 46790 Petaling Jaya, Malaysia



